Inclusive Language for People with Disabilities and Others with Access and Functional Needs
Emergency managers, shelter operators, and first responders can improve communication by using people-first language when referring to people with disabilities and others with access and functional needs. Examples of inclusive language are provided in the following table.  Using people-first language places the emphasis on the individual and not on their disability, and thereby helps to remove barriers created by negative stereotypes to further create inclusiveness.  These considerations have been modified based on suggestions provided by FEMA, and are structured in the table below to create a succinct list of inclusive language for emergency managers. In order to be more inclusive in the way people with disabilities and others with access and functional needs are communicated with, these considerations should be understood and used. When referring to people with disabilities and others with access and functional needs, emergency management language and practices should be inclusive of people with disabilities and also should: 
· Use people-first language – place the emphasis on the individual instead of the disability;
· Use terms consistent with the integration mandate in the Americans with Disabilities Act;
· Use language that is respectful and straightforward;
· Refer to a person’s disability only if it is relevant;
· Avoid terms that lead to exclusion (e.g., “special,” which is associated with “separate” and “segregated” services); and
· Avoid making assumptions or generalizations about an individual’s abilities based on their diagnosis or disability.  Individuals are unique and have diverse abilities and characteristics.
The table below provides examples of inclusive language that should be used contrasted with terms that do not represent inclusive language. By using language that is inclusive, we can mitigate and change insensitive and stereotypical terms used to describe people with disabilities and others with access and functional needs, and better focus on individuals and how to best meet their needs. 
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	Inclusive Language
	Not Inclusive Language

	People with disabilities
	The handicapped, the impaired

	An individual or person with a disability
	Disabled person

	Access and functional needs
	Special needs

	Deaf, hard of hearing
	Deaf and dumb, mute

	He has a speech disability
	He has a speech impairment, speech impediment

	She has a mobility disability
	She’s mobility impaired, crippled, an invalid, lame, bedridden, house-bound 

	She has … (multiple sclerosis, cancer, etc.)
	Suffers from, afflicted with, stricken with, impaired by

	He uses a wheelchair, he uses a scooter
	Wheelchair-bound, confined to a wheelchair, wheelchair person

	Assistive devices, assistive technology, durable medical equipment
	Handicapped equipment

	She sustained a spinal cord injury, she has paralysis, she is a spinal cord injury survivor, has paraplegia, quadriplegia
	She’s paralyzed, she’s trapped in her body, crippled, useless

	Prosthesis, prosthetic limb
	Fake leg, wooden leg, peg leg

	He has cerebral palsy
	He’s spastic, palsied

	He has epilepsy, he has seizures
	He has spells, fits

	She has Down syndrome
	She’s Downs, a Down’s kid, mongoloid, retarded

	He has a learning disability
	He is learning disabled, slow learner, dumb

	A person with an intellectual disability
	The mentally retarded, mentally impaired

	A person with a cognitive disability, a person with dementia or Alzheimer’s Disease
	Senile, demented

	A child with a traumatic brain injury or a  head injury
	Brain damaged, slow

	She has a mental illness, an emotional  disability, psychiatric disability, she has a diagnosis of schizophrenia or bipolar disorder, uses behavioral health services
	Emotionally disturbed, crazy, psycho, schizo, insane, manic, mental, he’s a behavior problem, she’s a problem child, he is crazy, they are out of control

	Congenital disability, sustained a birth injury
	Special Medical Needs, birth defect, defective

	Children who receive special education services, children with Individual Education Plans
	Special education kid, special needs child, rides the short bus, SPED, he’s special ed

	Accessible bathroom, accessible parking,
accessible housing, accessible transportation
	Handicapped bathrooms, special needs housing, special housing, special transportation

	Medical needs, health care needs
	Special Medical Needs

	She requires support or assistance with…
	She has a problem with…

	Universal cot, accessible cot 
	Special needs cot, special medical cot

	A person who doesn’t have a disability
	Normal person, whole person

	Functional needs support services in a general population shelter, accessible shelter, universal shelter
	Special needs shelter, special functional needs shelter

	Planning for people with disabilities and others with access and functional needs, whole community planning, inclusive planning, integrated planning
	Planning for the disabled, special needs planning, special plans, special needs annex



