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>> You might want to start finding your seat.  If you have a sticker and registered for the program and lunch, we welcome you to find a seat, on the stage side of Members Hall.
If you registered for the Intersect Program, please begin finding your seats on the stage side of Members Hall.
On the agenda, there have been some additions since a Braille agenda was printed.  We will begin with the introduction from Secretary Beatty.  We will go to President Riccobono.  We will go to Director Brick, Governor's Office of the Deaf and Hard of Hearing, Dr. Wood, and we will hear from the Lieutenant Governor, the Honorable Boyd K. Rutherford.  Keynote with Haben Girma.
>> Carrie McGraw:  Housekeeping notes.  Everyone take their seats.  Some of you have been here a while, have figured out, two bathrooms up in the front of the atrium, other side of the elevator, not wheelchair accessible.  If you would like a larger bathroom, you can go out to the doors here, my right, to your left, and there are signs directing you to the bathroom.  If you need assistance, you can go ahead and ask one of the Department Disability staff.  They will be glad to assist you.
This portion of the program will last until 1 p.m.  We will go over to the table side of Members Hall, and we will have lunch, and we will welcome our lunchtime keynote speaker during lunch.
>> Secretary Beatty:  Good afternoon, everyone.
On behalf of the Maryland Department of Disabilities, and all of our event sponsors and partners, I would like to welcome you to Intersect, the 26th Anniversary Celebration of The Americans with Disabilities Act.  I'm Carol Beatty.  I'm the Secretary for the Maryland Department of Disabilities, and it is our responsibility to host this celebration every year.  Not just our responsibility but really our honor and our privilege to do that.
Thank you, President Riccobono, and the National Federation of the Blind for the hospitality and gracious hosting of this event.  And thank you to Lieutenant Governor Rutherford for recognizing the significance of the ADA and joining us here this afternoon for our celebration.  We are so pleased to have you, Lieutenant Governor.
Thank you to Mayor Rawlings-Blake for sending her greetings.  We appreciate you being here, Dr. Wood, on behalf of the Mayor's Office on Disabilities.  Thank you also to Kelby Brick for being here.  Kelby is the Director of the Governor's Office of the Deaf and Hard of Hearing.  We are so grateful for their support of this event.
I would like to recognize Delegate Bonnie Cullison, Maryland House of Delegates, representing District 19 in Montgomery County.  Thank you for coming, Delegate Cullison.  Thank you to the members of the Maryland Commission on Disabilities who were able to join us here today.  
Could I ask that you raise your hand if you're a member of the Commission?
Thank you very much.
We appreciate your services on this important Advisory Commission.  Thank you to all of our sponsors, exhibiters, and all the attendees for making this day of learning possible.
We really look forward to hearing from our speakers today.  Thank you to Ms. Haben Girma, all the way from California.  Mid-Atlantic ADA, and later Lori Markland, conducting a workshop on accessible social media.  It is my hope that this day we can celebrate the history of the disability rights movement and the progress that has been made.  While celebration is important, I am pleased that we also have a chance to thoughtfully consider our future as a community.
Please enjoy this day of learning.  Share your ideas.  Reflect on the experiences of others and fully utilize this opportunity to join with your fellow Marylanders to address the need for continuous progress for the disability community.
With that, I would like to welcome our host, National Federation of the Blind President Mark Riccobono, to make a few remarks.
[Applause]
>> President Riccobono:  
Thank you, Madam Secretary and good afternoon everybody.
It's my pleasure to welcome you to the National Federation of the Blind for this 26th Anniversary Celebration of the Americans with Disabilities Act, and actually the Secretary said what I wanted to say.  You know, this is a great opportunity for us to celebrate the real progress that we have made and not just the real progress that we've made but the leadership that Maryland provides to the nation in terms of disability rights and forward looking, full participation of people with disabilities in society, and I am really pleased that we have the Lieutenant Governor here to share in that message, because it is our view that Maryland should be and is at the front edge of disability access in the United States.  And more importantly, as the Secretary underscored, this is really an opportunity for us to recommit ourselves to the movement of full participation and equal opportunity for people with disabilities in society.  And as we recognize that progress comes from our active participation, people with disabilities being part of the decision-making, determining for ourselves where we want to go, and the recognition that we have more to gain and more to lose than anybody else in the discussion of the civil rights movement for people with disabilities.
We're fortunate here in Maryland that we do have strong leadership at all levels that is an asset to our state related to disability access.  In fact, we have resources related to the civil rights, people with disabilities, that a lot of other states would love to have.  Of course, having the headquarters here of the National Federation of the Blind for almost 40 years is one, but also The National Association of the Deaf and other great assets that we have right here in Maryland that speak to what Maryland can do to be on the cutting edge of how people with disabilities fully participate in the world.
And it's not just having those organizations here.  But we also, in Maryland, have taken on real leadership projects to teach the rest of the nation what equal access looks like.  Just a few examples from the National Federation of the Blind, we're pleased to be partnering with the Maryland Department of Disabilities on our nonvisual access initiative under our center of excellence, for nonvisual access to education, public information, and commerce.  We're trying to teach developers of technology, web accessibility, professionals, and others about how to make equality in digital access a reality.  And we're undertaking projects right now in partnership with the Department that will do that, and one of them later this year will bring 14 and a half million digital books to blind people for the first time ever through the digital library.
It's not just through our departments, right, through the legislature and working with the Governor's Office.  Maryland now is going to be the second, only the second state in the country to make a plan to phase out subminimum wage payments to workers with disabilities.
[Applause]
And certainly another one that's near and dear to my heart, this year the legislature passed, and the Governor signed, legislation, monolegislation, really, for the nation that protects the rights of parents with disabilities to make sure that disability is not a determining factor in whether or not they have custody of their children.  So hats off to Maryland on that.
[Applause]
Today, as we celebrate our progress together, I would urge us to recommit ourselves to being an active part of building the future we want to see for people with disabilities.  Society around us continues to evolve, and we need to be an active part in leading the discussion about how people with disabilities are going to have equal access to cars that drive themselves.  How are we going to have equal access to the new places of public accommodation if technology continues to be part and more part of our society every day?  And how are we going to equally lead in the state of Maryland?  How do we get more people with disabilities into the legislature, into places of leadership?  That will be determined by us, and so it's a pleasure to have each of you here to be part of, as the Secretary said, that conversation.  It's a pleasure to have the Lieutenant Governor and the Secretary here to talk about how we all actively engage in this community together.  Let's go celebrate.  Let's recommit ourselves to the future and figure out how together we will transform our dreams into reality.  Thank you.
[Applause]
>> Secretary Beatty:  Thank you, President Riccobono.  It is now my pleasure to welcome a strong supporter of the ADA Celebration and a great partner to the Maryland Department of Disabilities, Kelby Brick, Director of the Governor's Office of the Deaf and Hard of Hearing.
[Applause]
>> Director Brick:  Good afternoon, everyone.
I'm thrilled and honored to be here with this wonderful group of people.  Many old friends.  Mark, who just spoke, I remember going to many meetings with him.  In Washington, DC, in the trenches, fighting with Mark, to carry out the ADA.  We're now celebrating 26 years of ADA.  I was a young employee in Washington working on Capitol Hill pushing for the ADA to be passed.  The ADA carried all our dreams and hopes for the future for better life for housing opportunity, for equal opportunity for everybody.  Many of those dreams have been realized.  We have more access in many more places.  One of the greatest success stories of the ADA is the establishment of relay services.  We have probably one of the greatest, well run relay services here in Maryland with Maryland Relay.  Regardless of all of our accomplishments, we still have a lot of work to do.  And that's why we continue meeting here every year for the anniversary to remind ourselves we still have a lot of work to do.  Employment is still not where it needs to be.  A lot of people still do not have access to employment.  We're not doing enough to contract with business owners who are people with disabilities.  We must push for an increase of business ownership within the disability community because we know, and it's already been shown, that if you set up businesses with disabilities, they're going to hire people with disabilities.  We must build an echo system that thrives for years to come.  We are very fortunate to have great leaders here in Maryland.  We have Governor Hogan, Lieutenant Governor Rutherford, Secretary Beatty and Dr. Nollie W. Wood, Jr., all of these people are committed to carrying out the goal and visions of the ADA, making sure that everyone can participate in society as equal individuals.  I look forward to meeting more of you the rest of the afternoon.  Thank you.
[Applause]
>> Secretary Beatty:  Thank you so much, Kelby.  Dr. Nollie Wood, Executive Director of the Mayor's Office on Disabilities, and in and outgoing member of the Maryland Commission on Disabilities.  He is a very strong advocate for the disability community, both here in Baltimore and also statewide.  It is my pleasure to welcome Dr. Wood to say a few words on behalf of Mayor Stephanie Rawlings-Blake.
[Applause]
>> Dr. Nollie Wood, Jr.:  
Good morning, everyone, and welcome here.  Many of you know, and saw Secretary of the Democratic National Convention last night, gavel the convention into order, and that's why the Mayor, Stephanie Rawlings-Blake, is not here today, and I'm speaking on her behalf.  So in -- in that light, she continues on both a local and national stage to bring our issues to bear.
With that in mind, before I start, let me thank President Mark Riccobono, the National Federation of the Blind, for hosting today's celebration.  I wish to applaud Director Kelby Brick for his fine works and recognize Lieutenant Governor Rutherford for being here today and joining us for today's celebration.  It seems not long ago we all heard from him in October, 2015, when we were here speaking about moving the disability agenda forward in Maryland when we had the gubernatorial debate.  He and Governor Hogan have been star supporters of the disability community.  '14.  There you go.  Thank you for correction.
Finally, we would not be here without the leadership and foresight of Secretary Beatty and Secretary Frank has resulted in some of the key partnerships including our keynote today, Dr. Marian Vessels, Mid-Atlantic ADA Center.  Today we recognize landmark legislation and to ensure all of us have access to employment, government services, businesses, communication.  The ADA reduces barriers and provides opportunities for all of us to become full in the community.  We have a ways to go to change perceptions about our abilities.  Our society needs to embrace that creativity, joy, our ability to overcome obstacles.  Reducing barriers to employment and buildings and communication is not enough.  Society needs to recognize and award our abilities with financial renumeration and status we deserve for our significant contributions to society.  From our artistic works to our contribution to science, from voice controls, for smartphones and tablets, more self-directed vehicles and ambulatory devices.  I ask all of you not only to join today, but thus continue to strive, diversity, inclusion, equity for all partners in Maryland's future.  I want to thank you all for coming today and thank you in behalf of Mayor for being able to share this day of celebration.  Thank you.
[Applause]
>> Secretary Beatty:  Thank you so much, Nollie.  It's now my honor and pleasure to thank Lieutenant Governor Boyd K. Rutherford for the strong support of Governor Larry Hogan and entire Hogan administration for the Department of Disabilities and the community disabilities here in Maryland.  He joined us last year for the 25th anniversary of the ADA, and we're pleased and happy he's here with us today.  I'm pleased to welcome the Lieutenant Governor of Maryland, Boyd Rutherford.
[Applause]
>> Lt. Governor Rutherford:  
Thank you, Madam Secretary, for the introduction.  It was 2014, two years ago, when I was here and it was a larger -- I think the partition was not there at the time, and it was a very good program that we had.
Again, I'd like to thank the Secretary for that introduction, but also the Maryland Department of Disabilities and Intersect for this event and the event sponsors for having me today on this important occasion.  The Governor, of course, sends his best wishes, and joins me in honoring this anniversary and the outstanding progress made since the signing of the Americans with Disabilities Act 26 years ago.  The legislation marked a shift in American attitudes and opened opportunities for all citizens, and I'm proud to be able to reflect upon that as well as think about and plan and discuss the future.  Since taking office about 18 months ago, Governor Hogan and I have focused on finding ways to change Maryland for the better.  We want to do everything that we can to make sure that our state is a better place to work, live, raise a family, start a business, and retire.  As a community, in recent years, we have seen how quickly technological advances have changed our daily lives.  Ease of access to information, improve ability to communicate, the increased speed of business has provided limitless potential to almost every aspect of our lives.  However, as we can also see the downside of this rapid change.  That is why it is important to both the public and private sectors to thoughtfully consider how technology impacts every member of our society and address the various needs of all of our citizens.  So I want to thank you again for the opportunity to be here today to discuss the possibilities brought by technology and determine how we will be able to react to these possibilities in our communities, and for all those reasons, I'm pleased to present an official Governor's Proclamation honoring the 26th anniversary of the signing of the Americans with Disabilities Act.  I'm going to ask Secretary Beatty to come up and accept the Proclamation on behalf of the citizens of Maryland.  
Let me pull this out.
I will take a moment to read it.  Okay.  
State of Maryland Proclamation from the Governor of the State of Maryland, 26th Anniversary of Americans with Disabilities Act, July 26, 2016.  On July -- on July 26, 1990, President George H. Bush signed into law the Americans with Disabilities Act.  This act was a landmark legislation to protect the civil rights of individuals with disabilities and to ensure the same basic freedoms, independence, equal access, freedom of choice, and inclusion are guaranteed for those with disabilities as to every other citizen.
And, whereas we believe in a Maryland which is recognized -- which recognizes the unlimited potential for all citizens, including those with disabilities, to live, work, and thrive in our communities.  And whereas the 26th Anniversary of the Americans with Disabilities Act is an opportunity to recognize the importance of ensuring inclusive environments with equal access to communications, education, employment, housing, transportation, and public accommodations.  And this is the last whereas.
[Laughter]
We are changing Maryland for the better to promote -- by promoting equality of opportunity, access, and choice for Marylanders with disabilities.  We are committed to the promise of a Maryland in which all people with disabilities have the knowledge and influence to make a difference in their lives and the lives of others.  Now, therefore, I, Lawrence J. Hogan, Jr. Governor of the State of Maryland, do hereby proclaim, July 26, 2016, as a day of observance of the progress made in the 26 years since the passage of the Americans with Disabilities Act and recognize our communities are stronger when everyone participates.  We do commend this observance to all of our citizens and encourage them to participate and promote events throughout the year which celebrate the rights and abilities of those with disabilities.  Signed on this day, Lawrence J. Hogan, Jr., Secretary --
[Applause]
Thank you again.
[Applause]
>> Secretary Beatty:  While we prepare for our keynote presentation, can we give one last round of applause to our distinguished panel of guest speakers today?
[Applause]
We're going to let them go down and take a seat.  And before I introduce our speaker, I want to take a moment to say that this event would not have been possible without the tremendous amount of work, creativity, blood, sweat, and tears of the Department's staff, headed up by Deputy Secretary Bill Frank, and also I want to recognize Carrie McGraw, who is our Communication Director, and she really took the vision that I had for this day.  
You know, we had a wonderful 25th Anniversary Celebration, and nobody thought we could top that, and we thought, what are we going to do for 26?  And I thought, you know, we really need to take on something that's important to this community and really take a look at it from various different aspects, and Carrie really took that vision and just went with it.  
And that is a good segue, I think, for our introduction for our guest speaker today, or our keynote speaker.  White House Champion of Change, Forbes 30 under 30 leader, and BBC Women of Africa Hero, Haben Girma is a nationally acclaimed access and inclusion advocate.  The first Deafblind person to graduate from Harvard Law School, Miss Girma, champions equal access to information and technology for people with disabilities.  Drawing on her training and law, sociology and technology, Ms. Girma advocates designing digital services and systems and developing policies that ensure a future which offers opportunities for everyone.  Advising the world's technology companies to addressing advocates across our nation, Ms. Girma is a world renowned global accessibility leader.  It is my distinct pleasure to welcome Haben Girma back to Maryland and to our 26th Anniversary ADA Celebration.
[Applause]
>> Haben Girma:  Good afternoon.  I want to thank the Maryland Department of Disabilities and  National Federation of the Blind for bringing us here together to celebrate the 26th anniversary of the Americans with Disabilities Act.  My name is Haben Girma.  I teach organizations and communities to value disability as an asset to contribute to their community.  My personal experiences have influenced how I see disability.  I'm Deafblind.  I'm part of the community with a rich history of developing communication solutions.  Disability drives innovation.  Disability is behind all of the technologies that we use today.  Take any of the devices you have, computers to telephones, and that can be traced back to a person with a disability.  It's an honor to be part of this group.  And when companies and organizations plan their services to be accessible to this community, then those organizations benefit from the skills and talents of people with disabilities.  They also gain more users, more community members.  Some of the social media companies are taking steps to make their services more accessible, and because of that, those steps are facilitating growth for communities, for people, and for that organization.
Several years ago, I was in law school, and one day a classmate sitting next to me was trying to figure out how to get my attention.  She leaned high and I couldn't see it.  She voiced high, and I couldn't hear it.  It was the first day of international law class, and she wasn't thinking about international law.  She was thinking how best to get my attention.
Halfway through the class, she came up with a plan.  She went out to Facebook and sent me a message, hi, Haben, I'm sitting right next to you.  I actually don't check Facebook in class.
[Laughter]
After class, I saw the message, and reached out to her, explaining the communication methods I use.  When digital services take steps to make their services accessible, more people use it.  Around the world, there are 1 billion people with disabilities.  That's an asset for any organization.  It would be a dream for any company to have 1 billion users.  So designing with accessibility in mind increases growth and supports innovation.
I talked to that classmate through Facebook, we shared a few messages, and I explained to her the communication methods I use.  I am Deafblind and after a lot of research, I discovered that I can communicate with people by pairing a pretty keyboard to a digital real display.  Bluetooth would send signals from the keyboard to the Braille display.  I'm holding up a Braille display.  This one is by Humanware, Apex.  There are many different kinds of Braille displays, and there are pins on the bottom, and they pop up to form different patterns.  When I run my fingers over those dots, I'm able to recognize the characters and where it's the people type.  Braille is a powerful tool.  I primarily use English Braille, but I can read some Spanish Braille, and I've seen Braille in many different languages, French, German.  It's a very powerful tool that facilitates knowledge.  And in my case, in the case of other individuals, facilitates communication.  Pairing the keyboard and a Braille display is a communication method that I developed.  People with disabilities designing things, developing solutions, is nothing new.  Throughout our history, people with disabilities have been developing communication solutions and other kinds of solutions.  The Deaf community, in particular around the world, many different communities, Deaf communities, have developed sign languages.  In the United States, the dominant sign language is the American Sign Language.  It's heavily influenced by French sign language.  Across the pond, Brits have their own thing going on, and British sign language doesn't make any sense to me.
[Laughter]
What does make sense, though, is that a community that faces communication challenges will take steps to find those solutions and develop those solutions.  Most humans are social and want to connect, and will adapt in fine ways to make that happen.  Sign language is a beautiful example.  Another example, Print on Palm, people who write characters with finger on a person's palm.  Could be English, could be Mandarin, many different languages for characters.  and that's a solution the Deafblind community has developed for communication.
This drive to develop solutions has continued into the digital age.  One of the fathers of the internet, Vinton Cerf, is deaf, and his wife is deaf.  And they wanted to come up with a solution where they can communicate from afar.
Telephones are tricky when you can't hear, so the Deaf community has always been looking for solutions around telephones.
Vinton Cerf developed one of the earliest e-mail protocols.  He discovered sending electronic mail, digital messages to his wife and to other people was a wonderful way to communicate and connect long distance.
And now many people around the world use e-mail.  This is something that has been inspired by disability.  And many other things in our world have been inspired by disability.  
So another story I want to share, I've shared several for the Deaf community, and I want to stress all the different disability groups have contributed to the technologies and solutions use.  There are inventors who are blind, inventors with psychiatric disabilities, learning disabilities, mobility disabilities, scientists on the autism spectrum.  So often disability is seen as a problem.  We rarely hear about the inventors and leaders who have had disabilities and contribute it to our world.  
So one more such story.  Back in Italy, in 1808, two Italians, one sighted, one blind.  And they lived some distance from each other, and they wanted to be able to send each other love letters.  One of them was blind, and back then it was very difficult to produce print-to-write letters privately without being able to see.
So they came up with a solution.  In 1808, Turri, built one of the earliest working typewriters.  It was a solution that would allow anyone sighted or blind to produce print without using sight.
And now many people use keyboards.  Many people are touch typists and can produce characters, print, without using sight.
How many people knew about the history of keyboards?  Probably very few.  Disability drives innovation.  Disability encourages us to think about new solutions to challenges, new ways for everybody to connect and engage with the world.
A lot of different disability solutions have emerged over time.  In terms of digital services, websites and apps, there are few accessibility features that I want to highlight that need to be incorporated into digital services.
The first thing I want to talk about is compatibility with screen readers.  Screen readers are software applications that convert graphical information to speech, or digital Braille.  And there are many different screen readers, some from Android, some from Windows, and when websites and apps are designed with compatibility with these screen readers, then blind and Deafblind individuals can access the information.
Another thing I want to highlight is captioning.  Captions are text that appear alongside audio on videos, allowing Deaf and hard-of-hearing individuals to have access to the audio content of individuals.
Transcripts benefit individuals who are Deafblind.  Transcripts also help people who aren't in developing countries or areas with limited data or can't stream or watch videos over the internet.  So providing information in text as captions and transcripts allows more people to access the information.
Support versus -- devices, Braille displays, switch controls.  Switch controls are devices that help individuals with limited mobility.  Around the world, there are 1 billion people with disabilities.  When you design websites, apps to be accessible, when you program your website and app to have support for screen readers, captions on videos, transcripts for videos and audio content, support versus -- devices, then more people can access your content.
There are guidelines that talk about these and other accessibility features, and help developers and show that their services are compatible.  Web developers should look at the Web Content Accessibility Guidelines, app developers, Apple accessibility guidelines, or Android accessibility guidelines.
Our goal is to have a world where all websites and apps are accessible to everyone.  Most websites and apps have barriers, and sometimes individuals, organizations will make one change but neglect to make the other changes that would also help other disability groups.  So it's important to ensure that videos are captioned, transcripts are available, videos have audio descriptions, and all the other accessibility features that are outlined in the disability guidelines and Apple and Androids accessibility guidelines, so that we can have a future where everyone has access to information.
Try not to make assumptions about what people with disabilities can or can't do.  Instead, strive to make everything accessible.
Several years ago, I went to China for the first time.  When I arrived, I went to my hotel and explored my hotel.  In the process of exploring my hotel room, I discovered an unidentifiable object.  It felt a little like a piece of fruit.  But I'd never felt anything like it before.  I wondered, should I taste it?  I was very curious to find out what it was.  But not curious enough to bite into an unknown object.
So instead, I got out my smartphone, took a picture, and texted the picture to a friend, asking, what on earth is this?  Is it safe to eat?  I discovered it was dragonfruit.  I discovered I liked dragonfruit.
[Laughter]
Now a lot of people are thinking, why would a camera app need to be accessible?  Why would blind people use visual apps like cameras?  And the answer is, blind individuals -- blind individuals take pictures for the same reasons sighted people take pictures, to capture moments, to share experiences with friends.
Our goal is to ensure all websites and all apps are accessible and not make assumptions about what people with disabilities can or can't do.
Our goal is to have a world where everything is accessible.  Communities determine accessibility, not the disability.  It's a community's choice to work towards inclusion.
When I first joined a community, the first question people usually asked me is, how do you communicate?  The second question people usually ask me is, how -- have you heard of Helen Keller?
[Laughter]
Yes, I have heard of Helen Keller.  Helen Keller was an amazing advocate who lived from 1880 to 1968, advocated for racial equality for women's rights, disability rights.  She advocated all of her life, yet many stories of Helen produced her theme, the little girl can never grow up.  The woman, the little girl who overcame disability, disability is never the barrier.  Disability is not something people need to overcome.  All the barriers that exist are created by society.  And it's up to all of us to work towards a future where every member of our community is welcomed and included.
There's this myth that individuals who are nondisabled are 100% independent.  Truthfully, as you all know, we're all interdependent.  We all need each other.
Many of you here love coffee and drink tons of coffee.  How many of you actually grow your own coffee?  Very few.  We rely on farmers in Guatemala, other places, that helps produce the coffee that helps us do our work here.  Same thing with soap.  We wash our hands every day.  Or the cars driven, or the computers we use to do our work.
We live in a very globally connected interdependent world.  Successful communities value this interdependence and recognize we all have different abilities and we all have something to contribute.
Helen Keller was very successful because she found communities, practiced inclusion.  She went to college at Radcliffe College.  Radcliffe provided books in Braille, so she could access her materials.  Radcliffe provided interpreters so she could access her lectures at college.
Harvard would not admit Helen.  Back then, Harvard was only for men.  Helen's disability didn't hold her back.  Her gender didn't hold her back.  It was the community at Harvard that chose to exclude women.  All the barriers that exist are created by communities.  And communities can choose to dismantle those barriers.
Helen's community would not allow her to experience marriage.  Helen fell in love, secretly got engaged, but her family prevented her from marrying the person she loved.
Deafblindness didn't stop her from feeling love.  She wrote extensively about love.  But her family, her community, created insurmountable barriers.
All the barriers that exist are created by communities.  And all of us have a role to play in removing those barriers.
We've come a long way since Helen's time.  More and more communities celebrate diverse families.  Harvard eventually made the smart decision to open its doors to women.
And now for 26 years we've had the Americans with Disabilities Act, the first comprehensive civil rights law for people with disabilities.
I often wonder, what would Helen have accomplished?  What freedoms would she have enjoyed if she had lived past 1990 in a community where equality was mandated by law.
All of us here live in a time with the ADA.  The ADA is a powerful tool to help us make our communities more inclusive, to help us remove barriers, whether they're physical barriers, digital barriers, or other kinds of barriers.  Many barriers still exist.  And it's my hope that we'll all work together to remove those barriers.  We can teach people the value of disability.  We have a rich history, a very rich history of innovation, and development, many talents to offer.  It's a large community.  There's strength in numbers.
And if for some reason an entity still refuses to value access and inclusion, then we have the ADA, a tool that was not available to Helen and those who lived and worked before 1990.
So take a moment to appreciate this and think about what you can do in your own communities and your own work, to make our communities more accessible.
We're going to transition to Q and A, and we have two interpreters in the front row, Mary and Claire, who have a keyboard, and they will type what people say, and I will read on my digital Braille display.  
Carrie has a microphone.  And she'll go around and hand microphones to people who have questions.  
You can raise your hand, if you have a question.  Then tell us your name, and speak slowly and clearly so Mary and Claire can take what you're saying.  
Thank you, everyone.
[Applause]
And Claire, can you turn the keyboard on?  It's off right now.  
Excellent.
>> Hi.  Hello.  My name is Trina and I just want to ask a question.  So -- so why did you become interested in the field of law?
>> Haben Girma:  As I was going through college, I heard many stories of organizations, National Federation of the Blind, using the ADA to make our roles more accessible.  I also saw a lot of tech companies putting out cool products, like the Kindle without any regard with accessibility.  So I wanted to play a role in helping to change that and leave our community more accessible, and a law degree is flexible, allows you to work anywhere from the nonprofit world to international law, and I wanted that accessibility and help make our world more accessible, so that's why I decided to go to law.
>> Do we have other questions?
>> Last month I heard Alice Eady, a Deafblind person, speak and she spoke for herself.  How -- what is your courtesy to me as a blind person to know who is speaking?  I think I have that right to know.  
Thank you.
>> Haben Girma:  So I ask people to identify themselves so I know who is speaking.  And I'm currently voicing for myself and receiving information through text.  I can sign with individuals, but right now, I'm communicating by voice in English.
>> Do we have other -- do you have other questions?
>> Haben Girma:  You're welcome.
>> Hello.  My name is Mary Brady, and I'd like to know more about your personal history, a little bit about going to Harvard.  
Also, can you tell us how you are receiving a text?
>> Haben Girma:  So the Disability Services, Harvard Law School, would convert my materials into digital format, and they would send me my exams, reading in Microsoft Word format, and I would read it in digital Braille, using my Braille display.
>> Yes.  Good afternoon.  I'm Richard, Maryland Department of Natural Resources.  I'd like to ask you, what is your perspective on the level of progress that's occurring in serving people with disabilities, from more of a worldwide vision, more of a worldwide perspective rather than just in the United States?
>> Haben Girma:  There has been progress worldwide, but it's very slow in some places, and in other places there's been great progress.
Two years ago I went to Ethiopia, and I helped celebrate the creation of an assistive technology lab at the capital city's university.  That's incredible progress.  I will make it easier for students with disabilities to have access to Braille, computers with screen readers, and other assistive technology.  So they're making steps, and there's another university in northern Ethiopia that's also thinking about opening an assistive technology lab.  So there's -- there's progress being made worldwide, but it's -- it's slow in some areas.  A lot of communities don't recognize the value of disability.  There's that myth that people that -- that individuals are either 100% independent or 100% completely incapable.  But we're all interdependent.  So that knowledge needs to be shared with the rest of the world.
>> Thank you.
>> Hi.  The questions I have for you -- first, I want to say thank you.  I think you're wonderful.  
My name is Ms. Crawford, and the questions I have are basically asking you this because I want to make sure that your answers help others, especially my son that I have sitting beside me.  So this is why I ask you these questions, okay?
So during the time that you have been going through all of the things that you do, and I assume you were born with the diagnosis that you have.  I guess you said -- shouldn't assume.  If you could clarify that for us when I finish, I'd appreciate that.
Did you have to deal with any bullying, and if so, how did you deal with that?  Did you have to deal with difficulty with schools and colleges, working with you as you try to go through getting your assignments, and do you feel like you were working with, or extending from what Helen Keller was doing with today's technology and the issues of today in some way?
>> Haben Girma:  Lots of great questions.  
So you were right, I was born with my disability.  Going through school was very challenging because I didn't have all the answers.  I didn't know what would be the most effective way for me to communicate, for me to learn dance, for me to learn math.  It was a learning process.  My teachers and I continued exploring, trying one solution.  If it didn't work, trying another solution.  Braille is something I learned early on, so Braille has been incredibly helpful, and I have access to all my reading material because I had teachers who provided materials in Braille.
It's actually very difficult to find such teachers.  Many blind students struggle to find teachers who can provide Braille.
So I was incredibly lucky to go to a school that had a teacher who was teaching Braille.  It was a mainstream public school in Oakland, California.
Asked about bullying.  I'm deaf, and I think there was probably bullying, but I didn't hear most of it.
[Laughter]
>> My name is Mike Henley.  First I'd like to thank you for coming out and sharing your story and message with us.  
I'm a recreational therapist.  I want to know, what do you do for fun?  And you just kind of answered that a little bit.  You said you dance. 
I've seen Scent of a Woman.  Al Pacino plays a blind man, does the tango very well.  
What do you do for fun, and is there any services or, like, any modifications that you -- you need to do to do those fun things, or for entertainment?
>> Haben Girma:  I love dancing.  I mainly do partner dancing.  Partner dancing, the follow is listening to physical cues, through hands, shoulders, communicated on the dance floor.  So my sense of touch is great.  So I'm not at a disadvantage when it comes to listening through my hands, so dance is very accessible.
I was part of the ballroom team at Harvard, and I learned all the basic dances from tango to salsa to swing.  And in the Bay Area, I -- I go dancing with friends, maybe once a week.  It's really fun.
And when I first started, the folks in the dance scene didn't know me, didn't know how to communicate, didn't know how to ask me to dance.
And one by one, I taught them.  And now most of the people who come dancing there know how to take the keyboard or touch my hands to signal to come out to the dance floor.  It's a form of sign language, it's a community, to be inclusive, and it's diverse in many other ways.
So it's -- in terms of finding fun activities, part of it is finding the right community.  There's not -- there are many dance schools that would say, sorry, we don't teach Deafblind people.  There are many other activities that I tried or expressed an interest in trying, and the people who teach that activity have showed reluctance to -- to creatively seek solutions.  
I also really like surfing, and when I was looking for a surf instructor, the first three surf schools said, sorry, we can't help you.  For the last two -- the last two were amazing and very thoughtful, and they never worked with a Deafblind person before but were very happy to figure it out and learn as we went.
So it's all about the community, choosing to be inclusive, choosing to work together to find solutions.
>> What is your dog's name?
>> Haben Girma:  Dog's name, Maxine, seeing eye.  She's nine years old, I've had her for seven years.  She also went to Harvard Law School.
>> Good afternoon, Haben.  I hope I'm pronouncing your name correctly.  My name is Michelle, and I want you -- I want to make a compliment and a comment to you.  I am totally impressed with you.  And I know what it takes to become a lawyer, and for you to decide that you want to take that field is awesome.  And you are a perfect example for others to know whatever we want to be or whatever we want to do, all we have to do is commit ourselves to do it.  I was born hard of hearing.  I know what it's like to be bullied.  I have lived most of my life dealing with, you know, judgment.  You cannot do this, you cannot do that.  And I came from an era where my parents didn't realize that I was capable of going to college after high school.  So I commend you.  You are an inspiration.  God had created you to do what you do today.  Made you have a wonderful, wonderful life and continue, and I am looking forward in hearing your name and meeting you and following you.  You are an awesome young lady, and you need to know that.  You need to know that.
[Applause]
>> Haben Girma:  Thank you.
>> Good afternoon.  My name is Fred.  I'm from the Division of Rehabilitation Services.  My question, I know you had mentioned disability breeds innovation.  I was wondering, in your opinion, is there a piece of technology or everging technology that you see coming in the future that you think is like the greatest thing or something that's next level that you would appreciate?  
As far as for your specific disability, have you heard about anything new coming, you know, along the way?
>> Haben Girma:  One thing that's going on right now is people are researching -- how far they can go with haptics.  It's the communication of information through touch.  And Apple and Google and other companies have developed smart watches that use touch, so when I get a text message, my watch taps me twice.  
Now, there's a whole language in touch.  I've learned it on the dance floor.  I've learned it with my deaf friends doing tactile sign language.  
Can technology do the same thing?  What else can we do with haptics?  And this would be beneficial for Deafblind individuals, but it would also be beneficial for people with sight and hearing who maybe they're driving and don't want to take their eyes off the road.  So they could get a simple tap, or maybe they're performing on stage doing magic and are getting messages under their sleeve.  
So there are many different ways that haptics can benefit nondisabled individuals and disabled individuals.  Lots of ways that can be helpful that we can't even imagine of the moment but will reveal themselves over time, so touch and technology, haptics has a lot of potential, and I'm excited to see where that goes.
>> My name is Crosby, and my question is, this year I've seen a lot of stories, both in popular culture and in real life, that convey the message that it's better to be dead than disabled.  My question is, have you ever encountered this attitude, and if so, what do you tell people who bring this up to you?
>> Haben Girma:  I've also seen those messages that you're referring to.  Like the movie, Me Before You, Million Dollar Baby, many other movies, books, states better to be dead than disabled, and that message exists in subtler forms as well.  And it's frustrating.  It's hard to hear that.  
We can do our best to ignore it.  But we have also tried to put in more positive stories in the media, to drown out all those negative stories, to shift the thinking in our culture, so that people with disabilities are seen as assets, innovators, with lots to contribute to society.
>> Carrie McGraw:  Do we have any more questions?  Okay.  How about a round of applause for Haben Girma?
[Applause]
>> Carrie McGraw:  We're going to make our way over to the other side of the room where people have lunch, and we will welcome our lunchtime keynote speaker, Marian Vessels.  
Please do avoid sitting at the reserve tables.  (Lunch and keynote)
>> I have the great pleasure and privilege of introducing our lunchtime speaker, Marian Vessels.  Marian is the Director of the Mid-Atlantic ADA Center, serving in this role since 1996.  In this role, she provides training and guidance on the ADA as relates to employment issues, state and local government, arts and hospitality.  
Previously Marian was the Executive Director of the Maryland Governor's Committee on Employment of People with Disabilities and the Director of the Maryland Governor's Office for Individuals with Disabilities, predecessor organization to the Maryland Department of Disabilities.  And I've worked with Marian for the last months I've been in the department.  She did a great job, transportation, October, which is also held here at the National Federation of the Blind.  
High energy person.  She works hard.  Everybody likes her and loves her.  She's here to talk with us, Opportunities and Intersections:  The Next 25 years of the ADA.  
Let's give a very warm welcome to Marian Vessels.
>> Marian Vessels:  Nothing like knocking things over.  
Good afternoon.  I'm thrilled to be able to be here today to talk with you about something that I am very passionate about, which is the Americans with Disabilities Act.
And the technology aspect that we're focusing on today is equally exciting.  As we had the wonderful talk from Haben earlier about how important, albeit critical technology is, in her line of work and in her livelihood.  Technology also is something that works for me, and I hope will work for you.  I have a new wheelchair that goes up a foot.
So now I can see all of you in the back.  Hello there.  Who may not have seen me before.
So now my technology works as well as effectively, luckily, as Haben's did for her in delivering our presentations to you today.
The Americans with Disabilities Act is an exciting piece of legislation.  That in terms of civil rights is a very young piece of legislation.  Just 26 years old.
As I was thinking about preparing for today's talk, I realized that I'm really old.  And I don't think I'm old.  But when I look back and thought about the technology intersection of the ADA, when I was working at the Governor's Office for Individuals with Disabilities and the ADA was passing, and I was sitting on that White House lawn on a day much like yesterday, if you can only imagine, for hours and hours in hot sun, but worth every minute to be there and be a part of that historic day.
I remember -- I did not have a computer on my desk.  Can you imagine?  And in fact, the administrative staff had computers, and my cell phone, my smartphone, has more computing power than all of their computers combined.  A difference.
So technology has changed who and what we are.  And where we've come.
I'm old enough to remember, and some of you may, reading the comic strip, Dick Tracy, and Dick Tracy at the time had a wristwatch that we thought was amazing, and now today, some of you may have them on your watch, your Apple watches or your Android watches, where you're talking and looking and communicating.  Hard to believe as a child that that would actually come to fruition in my lifetime.  And now here it is.
So technology has influenced us in many ways.  I remember the Jetsons, and I'm still waiting for my hover around -- because then I wouldn't be confined to the wheelchair, people tell me, although I tell them it's not confinement, it's liberation.  As a power wheelchair now it has come to be my source of being able to be functional and fully capable.
In thinking about the ADA and where we've been and where we go, I want to talk to you about some of the areas that I can see where we're going to continue to have needs and challenges.
It's often mentioned -- Haben mentioned, she's one of the ADA generation.  She's grown up knowing the ADA and she knows nothing else.  
Can I see a raise of hands or holler out how many of you are the ADA generation?
Got one, two, three, four, five, six, seven, eight, nine, ten, 11, 12, about.  This is a room of about 200 people.  And we have 12 that are the ADA generation.  That's a real concern.  Because you are the future of the ADA, and we need you and your colleagues to be advocating on behalf of the ADA.
And why is that critical?  Because in Congress right now, there are ADA notification laws that are requiring, if they pass, that businesses are being notified 90 days before you sue them.
>> What?
>> Marian Vessels:  Yes, what?  My reaction is, really?  Twenty-six years after the passage of the ADA and you're requiring notification that you need to make changes?  Unacceptable in this day and age for civil rights piece of legislation.
There are some exciting things on the forefront as we look at the ADA as being the beacon of civil rights for people with disabilities around the world.  I've been very fortunate with my husband to travel somewhat extensively and be able to see other countries and cultures and how they include or don't include people with disabilities, much as Haben talked about.  Very fortunate to work with the State Department and I have good fortune to work with Mongolian delegation.  I recently learned due to their communication with us that Mongolia, a country of 10 million people, many of them still nomads, have passed their own disability rights law.
And although we haven't been able to confirm it, with our conversations, they are building in an education piece just like the Mid-Atlantic ADA Center that provides information, guidance and training on their law, because they learned it was an effective tool to be able to ensure compliance.  How exciting is that?  Mongolia has their own law.
The ADA covers many areas, as you know.  Employment, state/local government, places of public accommodation, telecommunication and transportation, and we have a long way to go in each of those areas.
The Department of Justice will soon be coming out with regulations that will affect medical facilities, which is long overdue.  We will soon have standards and guidelines for accessible exam tables that will go up and down, for accessible mammography and other types of devices, to make sure that people with disabilities have the same ability to get fully inclusive health care as anyone else.
As a breast cancer survivor, I know how critical it is for folks to be able to get gynecological exams on a yearly basis and get preventive mammograms.  I know many, many women who have never had those tests because the machines and the technology have not been available to them.  That's a travesty in today's age.
We also have many businesses that are still under the assumption that they're grandfathered in.  No one is grandfathered in.  And we still have a lot of people with disabilities saying, yeah, yeah, that's true, that's okay.
We need more and more people to be educated about what the law is and isn't, and there's tons of resources, as I hope you saw here today, to make sure that you are knowledgeable about the ADA.
In terms of employment, the ADA has come a long way.  We have brand-new standards due to the ADA Amendments Act of 2008 that expanded the definition of disability.
And yet today, we're finding new disabilities that will be covered under the ADA.  We are going to have a new generation of people with disabilities who have been affected by the Zica virus.  A year ago we did not know as a community that Zica was around, and now we're going to be looking at a brand-new generation of individuals that will benefit from the Americans with Disabilities Act.
We have 911 systems that are now going to be mandated to be fully accessible to people with disabilities.
State/local government continues to struggle in making sure that all people with disabilities are provided good and equal services.  There was a report that came out today talking about correctional facilities and how they are not accommodating people with disabilities.  And that's something that we need to make sure happens, because everyone has a right to be arrested and treated --
[Laughter]
Think about it.  It is a right.  And we do need to accommodate people with disabilities.
On the employment front, we still know that many people are not being employed because of their disability.  We have not moved that needle for 26 years.  We still have people with disabilities, that are discriminated against on the basis of their disability alone.
Technology is going to go a long way in allowing us to accommodate people with disabilities.  But it's still the education.  It still is that requirement to assure that people with disabilities are accommodated in terms of getting, keeping, and being promoted in their jobs.  And we have people here today that vision of rehab services, and others are here to assure that there are people with disabilities trained and prepared and supported in the work environment.
We have so many things that we need to worry about, when we think about people with disabilities and their need to be accommodated in places of business.  We have so many businesses yet that aren't aware there are tax credits and there are tax deductions available to assure that their buildings are accessible.
Use those credits and deductions to assure that we have access to the marketplace.  Websites, social media are incredible tools for us to assure full inclusion in today's society.
National Federation of the Blind, National Association of the Deaf, and Hearing Loss Association of America, all located here in Maryland, by the way, have led the way to assure that websites become fully inclusive, because as Haben said, many of them are not.  Many social media outlets are not.  That's where people are getting information, entertainment, and socialization, knowing who is doing what, when, and how, even if it is the person sitting next to you trying to communicate with you.
We need to make sure that all of those platforms are fully accessible and inclusive.  We know the internet is our new marketplace.  
How many of you shop on the internet because you have access to it?  Almost everyone.
What if it came to be that you couldn't reach that access, that marketplace, because the website was not inclusive for what your needs are, and so many of them aren't.
There are some great tools out there, but we need to hold people's feet to the fire and say that's critical.  It means saving money, it means being inclusive, it means being a part of the community, as Haben mentioned.
Transportation, as Bill mentioned, we had a wonderful transportation conference here last fall in this exact facility, to talk about the needs and challenges of Marylanders still today.  We have a great transportation system, and it still can be challenging for many people to use, and it needs improvement.  And we're seeing changes on a daily basis to make sure the people with disabilities are able to get to work, to get to school, to get to recreation, and to get to worship opportunities, as well as all important shopping area.
There are so many opportunities for us to assure that the ADA comes into full fruition.  Twenty-six years ago, sitting on that White House lawn, I never imagined I would be sitting here today talking to you about the successes and the challenges that still exist today as we look forward for 25 years of the ADA.
As I mentioned, 25 years is not a long time in terms of civil rights piece of legislation.  We celebrated last year the 50th anniversary of the civil rights law.  And I think all of you will admit, we still have a long way to go.
We will have that same challenge for the Americans with Disabilities Act.  But we have tremendous opportunity.  
A few weeks ago, I acknowledged, I don't know if celebrate or not, but I acknowledged I'd been in a wheelchair for over 42 years.  A lot has changed in my lifetime as a woman in a wheelchair, from not being recognized, that women weren't supposed to be out and about, you were supposed to be at home knitting if you were in a wheelchair because that's what happened in that day and age.  
I was fortunate to go to one of the universities that had one of the first Disability Services programs in the country that provided the inclusion for me.  So I got to register with the football team to get my classes first.
Wasn't a bad deal.
[Laughter]
As a 19 year old, I -- there could be worse things.
I've seen a lot of changes, from lack of ability to get anywhere to now I forget sometimes to call ahead or check on a website to see if a restaurant or a building is accessible.  I presumed that.  I never would have imagined that 42 years ago.  So we've come a long way.  And yet we have a long, long way to go.
We have challenges in all fronts of the ADA.  And it is only going to be through each of our responsibilities to assure that that continues, that the ADA does not get undermined, that we don't lose ground, which is always a risk, always a risk.  
What is it that each of you are going to do to assure that the ADA becomes a stronger and viable tool to assure the full inclusion of people with disabilities?
When we gather a year from today, with Maryland Department of Disabilities annual anniversary event, which is always a great event, what is it that you say you have done, you personally, to assure that the ADA is a stronger tool?
Who will you talk to?  Who will you make an influence on?  What buildings become accessible?  What programs become accessible?  Learn what the ADA is and all its tools.  Visit our website, the Mid-Atlantic ADA Center's website, adainfo.org.  Lots of great tools there.  We have going to be talking about not only access for hotels and restaurants but great customer service throughout the spectrum, including state and local government.
People forget that state and local governments really do have customers, provide services to them as well.
We have a great conference coming up, the ADA Update in downtown Baltimore this year for the first time.  We're very excited.
>> Yay.
>> Marian Vessels:  Come learn about what the rights and responsibilities are under the ADA, so that a year from now, we can be able to celebrate even more successes, and your commitment to make that happen will guarantee the ADA will be a viable tool 25 years ago -- from now.
Thank you for the opportunity.
[Applause]
>> Carrie McGraw:  Thank you very much, Marian Vessels.  We really appreciate you being here today.  
We're going to go ahead and wrap up lunch in a few minutes.  The next portion of our day is the Social Media Accessibility Workshop.  For those of you signed up, that will take place on the stage side of the room.  If you could go ahead, and if you're signed up, get yourself ready and go on over to the other side.  We're ready to begin in a few minutes.
(Social Media Accessibility Workshop)
>> Carrie McGraw:  Can Maryland Department of Disabilities staff report to the lunchroom, the back corner of the lunchroom?  
We're going to go ahead and get started.  I'm going to allow Mr. James McCarthy to introduce our next portion of the program, accessible social media for all.  
With that, we'll go ahead and let Jim introduce.
>> Thanks, and appreciate everybody being here today for this celebration of 26 years with the Americans with Disabilities Act.  
I am Jim McCarthy, Executive Director of Maryland Technology Assistance Program, and most -- most of my staff have been here all day, helping out in various ways, as we are part of -- we're a program within the Maryland Department of Disabilities.  And I suppose as far as the nature of this presentation and our next speaker, so one of -- a little bit about the Maryland Technology Assistance Program.  
Every state has a Technology Assistance Program under the Assistive Technology Act, federal legislation, and money is provided to states, to programs to basically enhance awareness of and understanding of assistive technology, and so much of what we do is try to help people with variety of disabilities become better acquainted with assistive technology that they may use to enhance and improve their lives and achieve the, in part, hopes of ADA, greater independent living, employment, et cetera.  
We also -- the Department of Disabilities, which we're a part of in Maryland.  Different states, they're not in state government but one of the jobs, I think, of the Department of Disabilities is to help, as a couple people have said, as Marian Vessels said, as I think Haben suggested, a lot of state government has a lot of outreach to its citizens.  It provides customer service.  It -- for all sorts of things.  
If you get a parking ticket, a fishing license, all of that is obvious.  In part, the Department of Disabilities is Maryland's entity that helps other entities of state government kind of understand some of the unique, maybe communication differences for people with disabilities.  We -- we remind -- remind people, you know, that maybe blind people can't read -- can't read printed text without technology assistance, that we -- you know, we need captions of our materials for people who are Deaf, so that they -- Deaf and hard of hearing, so they have understanding of videos and things like that.  
So that's part of -- part of what the Department of Disabilities does.
And in recent times, government, like everybody else, has started using -- has started using social networking to provide a lot of its messages, to let people know what it's doing, where to get services, to communicate.  So in -- as that is happening, part of what we at Maryland Technology Assistance Program want -- or need to do, really, is to help people help the government communicate -- state government, and communicate its message as accessibly as possible.  
Many people with disabilities use social media.  As Haben said, social media is not fully accessible.  It's making great strides.
There are ways to make the message more accessible and tips and tricks, and so we ultimately felt like it was incumbent upon us to develop that, and our communications person, who has done this for years and years and years, Lori Markland, has developed that a couple -- we have an active -- maybe some of you know, maybe some of you don't, we're very active, Maryland Technology Assistance Program, very active on Twitter, very active on Facebook.  We blog.  We do all of that wonderful social media stuff.  And all of that is under the very able direction of Lori.  And so Lori has developed kind of a best practices training, and thanks, and I'm going to turn it over to Lori.  
Thanks a lot, Lori.
>> Lori Markland:  Hi, everyone.  So I'm Lori.  I've been with Maryland TAP for 14 years, so a lot of experience with assistive technology and over the past, say, 10 or 12 years ago, a lot of experience with social media.
When I first started with TAP, social networking was not a thing.  It wasn't a thing professionally at all, and it was not a thing personally.
At the time I think message boards existed.  Over the course of a number of years, things like Myspace and Facebook all became very popular.  And pretty early on, Maryland TAP was able to see that we could use this to our benefit.  We could use social networking as a way to talk with our constituents, as long as we were doing our part to make sure that our message was accessible.
We're not developers by any stretch, so we can't guarantee that the platforms are fully accessible, but we can do things that are going to make it as accessible as possible from our end.  That's what I'm going to talk to you guys about today, ways that you can use social media and how you can make sure that your message is going out to the widest audience possible.  
Being here and listening to Haben speak and Marian speak about technology and the role that plays certainly resonates for us.  Every day we're working with constituents, variety of disabilities, so we understand that assistive technology is instrumental in getting access to the messages that are being put out there, whether it's through our program or other state agencies, nonprofits.  So listening to them speak about it is certainly important and resonates with us.
So our goals today are to talk about why we're using it, how we're using it, and how to make sure what we're putting out there is fully accessible to everybody.  
So I want to read this quote from Google.  It's so important to build tools to make technology accessible to everyone, from people with visual impairments who need screen readers or larger text, to people with motor restrictions, that prevent them from interacting with a touch screen, to people with hearing impairments who cannot hear their device's sounds.  We know the playing field.  Understand that's a possibility.  
As folks are using assistive technology, they're able to access certain messages that they may not otherwise be able to get, so when Haben talked about using Facebook to know that her friend was sitting next to her in class, that is precisely what technology should be doing for us.
So this is a screenshot of Governor Hogan's Facebook page.  The Governor, much like most of us within the state, are using Facebook to convey a message.  As an end user, I'm using social media to start the day, what's happening in my friends' lives, to get information I follow news sites.  I'm using it personally, but as an agency of the government, I'm using social media to make sure that people are aware of what's happening through our program.  I'm disseminating information in real time, whether Facebook, Twitter, YouTube, or some other platform, and I'm using it to share program events, to share important news, and so that's what everybody should be doing on a professional level.  You're using your social media to put information out to the world.  
I'm going to talk a little bit about how to do that.  I'm going to talk about some tips, and then we're going to talk about how you use different platforms to send out different messages.
The importance of social media.  What is the importance?  It goes beyond just an interpersonal thing for many of us.  
Like I said, I use it to access news.  I think most people use social media to find out what's happening in the world.  More than likely, you're going to see in your feed major things and major events going on before you read about them off of some news site.  
This is a graph.  This is from the Pew Research Center and talks about age differences.  Seniors make strides, young adults ages 18 to 29 are the most likely to use social media, about 90% do.  But usage among those 65 and older has more than tripled since 2010, 11% using social media.  Today 35%, 65 and older, are using social media.  That's a huge number and I'm sure for most of us we see that just in our everyday lives, suddenly our parents, aunts, uncles, grandparents are on Facebook, are following us on Twitter, or they're liking our pictures on Instagram.  They weren't doing that a couple years ago.  They know what's going on.  That's important to remember when you're an agency of government, because not only are you talking of folks of a certain age set, you're talking to a wide, wide variety of individuals.  So you want to remember that when you're crafting your message, so it's important to know who is following your Facebook feed and who is following your Twitter feed and having a good sense of the demographics.
The importance of social media, again, know your audience in order to better craft your message.  So some of the things we keep in mind here in Maryland, what are some of the statistics?  Who are our constituents?  65% of adults are using social networking sites.  And then I sort of crafted together other pieces of information so I have a better sense of who is following us on Facebook.  The employment rate of working-age people, age 21 to 64, with disabilities in Maryland, was 41.2%.  The percentage of people with disabilities working full-time, year-round jobs, only 27.3%, and the percentage of people with disabilities in Maryland who are not working but looking for work was 12.2%.  Why is that relevant?  It's relevant because these are individuals who could really easily access our assistive technology messages.  It helps us shape what we're presenting to the community, so we can better develop presentations like assistive technology at work or hosting open houses that focus on assistive technology for the workplace.
Because I understand the demographics in Maryland, and I can use those demographics to shape what messages I want to put out there, it increases the interactions folks are going to have with our Facebook page or our Twitter feed and ultimately with our program.
How individual access these various social media platforms?  As we know, not everybody just sits down at their laptop or pulls out their phone and conveniently pulls up an app.  There are different ways to interact with social media.
Somebody may have access to only their keyboard, so they're just using a keyboard.  They're not using a mouse to navigate the computer.
There's voice input software and apps.  There are alternative mice and alternative keyboards.  There are Eyegaze systems, there's refreshable Braille displays.  There are text-to-speech tools, so there's all kinds of ways that people are interacting with their hardware that impacts how they get that information.
And Maryland TAP has a variety of these assistive technology devices in our AT library and we demo these.  We have this understanding that's how different people interact with computers, interact with internet, and if the sites are built accessible, they're going to be using these tools, but they're not going to be accessing the information because the information isn't going to be accessible to them, and we're going to talk a little bit about how to make that information accessible.  
Five tips here.  First one, the rule of reciprocity.  Pretty simple.  Universal access means information is offered in multiple formats.  Audio should be should be captioned.  Images should include alternate text and content should work with a screen reader.  If you provide your information accessibly, your constituents will engage with you.  Pretty simple, and we're going to go into the nitty gritty of this in a few minutes exactly how to do this.
Tip two.  Caption all your photos.  So Twitter allows users to add alternate text to each photo.  Facebook allows each photo to include a written caption, if you put that in there in the feed, or you know, when you're uploading your post.  But it also now includes automatic alternative text, which is based on artificial intelligence.  And we're going to go into this in a little bit.  I'm going to talk about the pluses and the minuses of this and whether or not it's really going to work for everybody.
Instagram and Pinterest do not allow for captions or alternate text.  So it's best practice to include an image description with the text accompanying the image.  So if you're posting an image and using this professionally, whether it's Pinterest or Instagram, you need to make sure that you're providing some sort of contextual information about that image for folks, because there's no other way for them to get information about it.
Tip three.  Caption all video.  Facebook allows several options for captioning and includes their own Native Video captioning.  Again, we're going to go into this in a few minutes, so I'm going to go in depth with this, but Facebook does have a couple options.  Twitter, Instagram and Pinterest require that the videos are captioned prior to posting.
So if you're going to post a video, in any of those areas, any of those platforms, you want to make sure you've already captioned them.  And YouTube maintains its own captioning program, but it is highly unreliable.  Again, we'll talk about this and what some of the alternatives are, but you can self-caption, upload the transcript, so there are some other options and we'll talk about that.
Tip four.  Be careful with infographics and text content embedded in images.  Infographics and memes are eye-catching.  Everybody loves them.  They're in our feeds, but text readers cannot read words that are part of an image.  So if there are words embedded in an image and you post that, you need to make sure that that content and that image is provided elsewhere, in some other format.  And again, I want to give some examples how to do that.
Tip five.  Use plain language.  So be mindful of acronyms.  If you're posting to Twitter, you only have a couple characters that you can use, but don't turn out to use acronyms but it's very hard for folks to know what you're talking about.
Shorter messages lead to higher engagement, so the shorter your Facebook post, the shorter your tweets, the quicker people are going to grab that information.  Have something like 1.2 seconds of absorbing information before we go and read the next post in Facebook.  So you really only have a moment to capture someone's attention.  If you're putting really long posts on Facebook, for your program, be mindful of the fact a lot of people are going to skip right over that.  The shorter the post, the better the engagement will be.
Avoid technical jargon.  Kind of goes without saying.  Translate difficult topics if you are posting difficult topics.  And use clear, common language.
So how do we connect?
For social engagement and for chatting, often using Facebook and Twitter and Tumblr.  Tumblr is a blog but it's microblogging, includes images and content about those images.
For general straightup images, if you're a program where you are creating assistive technology devices and you're posting pictures of those, you might be using something like Pinterest or Instagram.  A lot of people use Snapchat.  For videos, YouTube and Vine, and for networking, there's LinkedIn.  So we have ways that we're communicating.  As agencies, as nonprofits, we're communicating with our audience through all these different means and usually using more than just one.  
So it's important to know what you're using them for and the best way to use each one.
So use your social media.  
Facebook, how do you use it?  What's the most effective way to use Facebook?  Program events.  We advertise lots of events via our Facebook page.  Whether they're ones we're putting on or ones happening in the region or nationally, we want people to be aware of what's going on.  If there's a webinar happening, we're going to post something about it, and we're going to use Facebook to share that information.
We provide updates on state laws or regulations, calls to action.  If we want someone to take a survey about something that's relevant to our program, or we want them to write to their congressman, we're going to say, hey, here, do this, and we're going to use Facebook to ask them to do that.
We share information about upcoming events, conferences.  We have this event coming up and so we advertised it on Facebook.  That was the best platform to talk about what's happening.
With Facebook it's important not to post too often.  The rule of thumb is no more than three posts a day.  But you should post at least one thing every day.  So very fine little balance you have to maintain.
But it is a way to share relevant events, to engage in discussion with your constituents, and to invite people to action.
How do you use Twitter?
So Twitter is fun, because Twitter you can post, like, you can -- like tweeting all day today, grabbing little quotes from different speakers and on Twitter, but primarily, we use Twitter to share information through articles, like we post articles that are relevant to assistive technology.
That is the best thing that Twitter can be used for, is to put out information like articles.  We have a blog and every time we blog a link goes to Twitter, to our Twitter feed, and shares that most recent blog post.
Live tweeting, like we did today, we host our Twitter feed on our website, so people can see what's happening currently.  And with Twitter, one thing that I do is, I make sure that I am following assistive technology information through different news sites.  I use Google News, and I track key words in Google News so I see articles related to assistive technology that are happening all over the world.  And then I scan through that every day, and I find ones that are most relevant and I tweet those.  And I also follow hundreds and hundreds of other organizations and individuals, and I retweet information that they post.
So you -- with Twitter, you know, there's -- you can never tweet too much.  So just tweet as often as you can.  Tweet all day long.  It's fine.  There are no rules like Facebook has.  But it really is the best medium to share news, current articles, things like that.
YouTube.  YouTube is a great place to show videos that you've created, you have generated in-house and also a great place to share industry specific videos, but during Autism Awareness Month, there were a lot of videos that had -- been created showing kids using communication devices.  They were captioned and we were, like, awesome, so we posted them.
And they were really fantastic.  YouTube becomes a place to share information that promotes your mission but obviously very visual-based.  You want to make sure whatever you're putting out on YouTube does include captions.
And then crossposting.  For those who don't know what crossposting is, that means where you post something on one feed, say Facebook and also appears on Twitter.  To crosspost or not to crosspost?  That's a good question.  What we put on Facebook does appear in our Twitter feed.  We don't do it the other way around, in part because we're tweeting all day long and we don't want that showing up on the Maryland TAP Facebook but our one to three Facebook posts a day do show up in our Twitter feed.  And it's a way to get people to then see, oh, look, they've got something on Facebook.  They click the link and it takes them to our Facebook page and so drives them back to us at all times.  
We vary our posts depending on the platform.  What I put on Facebook -- if I craft something specifically for Facebook, the language might be a little different than what I would craft if I was crafting it specifically for Twitter.  So that's something to consider.
You want to think about the length of your post.  If you have something really long, is Facebook the best place to put it?  Maybe your blog is a better place to put it.
And consider the content focus.  Is it Facebook?  Is it Twitter?  Is it blog?  Where is it best going to fit?  So those are all things to consider.
And this is just a screenshot of our Facebook page, and we had created an e-mail in constant contact about the ABLE Bill, and it went out constant contact.  We had it appear directly in our Facebook feed so people would see it.  They would click the link and it would take them directly to that -- that announcement.
And then it also -- also appeared in our Twitter feed, so this is a screenshot of our Twitter feed, and you can see it came from constant contact, and also came from Facebook.
So we were just making sure that our message was cross-pollinating, it was going everywhere we needed it to go.
Social media profile banners.  If you have a Twitter feed or Facebook feed for your agency, then you know that there is a profile banner.  If you use Facebook individually or Twitter, for that matter, there are Facebook -- there are profile banners.  And when you're using it professionally, you want to make sure that any information you have in your profile banner is accessible.  So most banners don't have options for alt tags.  You want to remember that.  Many include embedded text or pictures.  We have the Maryland TAP banner and transitioning youth banner, both have images and content in them.  Any content that's on the banner should be readily accessible on your social media page.  And it should include whatever information is in that banner.
This is a snapshot of our Twitter feed.  And you can see that across the top is the banner, but all that information is also repeated on the left-hand side of the page.  So it has the name of our program.  It says the Maryland Technology Assistance Program, Maryland Department of Disabilities.  So we want to make sure whatever is included in that image is included elsewhere.
So the nitty gritty what works, what doesn't, in Facebook.  What works in Facebook is no longer requires CAPTCHA signup.  If you don't know, sees image, question like, type in the letters or numbers that you see or type in what you see in this image.  For someone using a screen reader, it's not accessible whatsoever.
It's created because the Facebook, Twitter, any other program that's using it wants to ensure you're not a robot, just signing up for this stuff.  But it's not accessible.  So Facebook no longer requires that at sign on.  The headings, the landmarks and the lists that are used relatively extensively, that's where keyboard and screen reader users and those are pretty accessible in Facebook.
The Android and iOS apps for Facebook are pretty accessible.  A new slow rollout of the alternative text uses Facebook's artificial intelligence.  It's looking at the image and creating a description of that image based on what it thinks it's seeing.
And that's where this gets a little iffy because we don't know if the artificial intelligence is working.  It's also a slow rollout, so right now it's not available for most images that you're posting on Facebook.
So you know, let's talk about what we do instead.  And what doesn't work.
The keyboard focus indicator, which is when you're sitting down at Facebook and using the tab button, to tab through and kind of pop around the page, that's not very visible.  You can hardly see it when you're tabbing around, so we know that's not working very well.
The order of columns can often be read incorrectly out of order when using a screen reader.  Zooming in on Facebook to enlarge it can break the site.  And the Facebook shortcut keys conflict with browser shortcuts when you're using the screen reader's quick navigation commands, so all of these different sets of commands don't work together.  
So if you're using the JAWS navigation commands, they're not necessarily going to work precisely with Facebook's quick navigation commands.
So those are all things to remember when you're, you know, putting things up on Facebook and thinking about Facebook.
But what can you do, or what you can do to make it more accessible.  You can always include website addresses for your programs page.  When posting video, post the link to the video from your YouTube channel because that's where you're going to put your captioning in, in YouTube.
This preserves the captioning.  Facebook, like I mentioned, does have this Native Video feature and allows users to upload captions, but I think it's best, personally, if you're just using YouTube for your captions, and we're going to talk about YouTube and how to caption in YouTube.  You should always spell out acronyms, and until we're confident in the alternative automatic alt text skills that Facebook is advertising, you should just add a descriptive caption to any image that you post.
So today, Maryland pictures during Resource Fair and we described a brief description when posted pictures.  Doesn't hurt anybody, described it, accessible.  Test content with screen reader.  A free screen reader you can get.  If you know someone can try out your site, better yet, ask them to poke around, see what works, what doesn't work.
So Twitter.  What works and what doesn't?  So it's mostly accessible.  Twitter is a pretty cool platform.  It no longer requires a CAPTCHA signup.  Fully keyboard accessible and the iOS and Android apps for Twitter are pretty accessible for using VoiceOver.  What doesn't work in the Twitter shortcut keys can conflict with the screen reader's quick navigation commands.  Same thing we experienced with Facebook.  Just because you had these shortcut commands, for screen reader, sometimes they conflict with the shortcut commands that are available within the platform of Twitter.
So we're not app developers.  We can't change that on Twitter's end.  We can't change on Facebook's end.  We're going to make -- take steps to make sure what we are posting is easily accessible.
So what you can do.
You can put your 800 number, your 1-800 phone number in your bio line.  When you're posting a tweet or retweeting and it happens to be a picture or a video or audio, it's super polite to put something -- some indication that it's a picture or an audio or a video before the link to that -- to that post.
So before you have that -- that link in there, indicate to your user what it is.  There's a -- hundreds of times I've gone on and clicked on what I thought was an article link and takes me to a YouTube video all of the sudden.  It's very polite to just indicate to the user that what they're about to click on is a picture.  Or an audio file.  Or a video.
You can add alt text to your photos, and this can be done from the settings option right from your phone.  You should place your hashtags, your mentions, and links at the end of your tweet, so don't post your links before it.  Place them at the end.  So for example, I put, we're celebrating the 26th anniversary of the ADA today,  #ADA26, as opposed to embedding that #ADA26 in the content.  It will take someone out of the message pretty quickly.  You should only use a couple of hashtags when you are making these tweets, and you should use what's called CamelCase for your hashtags.  That's where you use -- you capitalize the first letter of each word.  So hashtag, Accessible, Media, capital A, M.  Lower case, a screen reader will run together all of those words, so you want to make sure that you're using CamelCase for your hashtags.
And YouTube, what works?  All videos auto play and both the embedded YouTube player and the YouTube site are relatively keyboard accessible.  They're not perfect.  We're going to talk about that.  But they're relatively accessible.
So what doesn't work with this?
It's not fully keyboard accessible, because I said it's not totally.  When you're tabbing through a page, you have to backwards tab multiple times to access the play button for the pause or stop buttons, and the keyboard focus can highlight a button but sometimes won't activate it.
So that can be tricky for someone if they're just using a keyboard.  The order of items is incorrect when you're tabbing through the page, so it doesn't tab through logically the way you think it would.  The upload button is not keyboard accessible.  Zooming in can sometimes break the website.  It's not fully VoiceOver accessible, so when you're accessing the search feature using VoiceOver, sometimes you can't exit -- exit that search feature to then access the content.
It doesn't make sense, but again we're not developers here, we can't fix YouTube, but what we can do is implement some practices so that most folks can access what we do put up there.  And then, of course, auto-captioning.  Auto-captioning in YouTube is a disaster, so you never want to just post a video and let YouTube do the captioning for you.  We'll talk about alternate methods to that.
All videos that you post on YouTube should have captions.  And this can be done with your own transcript.  That's what we at Maryland TAP do, we transcribe our own videos and then upload them.  It's really simple process on YouTube to just write out your own transcripts and upload.  You can fine tune it with a little fine-tune tool that they have so you can make sure that everything syncs appropriately.
But that's -- for us that's the easiest way.  Do not use the YouTube feature because again it will be nonsensable.  What it does, it tries to guess what the individual is saying, and it doesn't make any sense.
But you can -- any caption or transcript that you put up there should also include sounds that are happening, so if someone is using VoiceOver on their phone and that's part of the video, you can note that in the caption.  If someone's hands are clapping and that's part of the importance of what's happening in the video, you want to note that as well.
How do you add captions?  Pretty simple.  You can get a free captioning -- you can use free captioning software.  There is Overstream and Amara.  Both are free tools.  You can use those.
Again, like I said, at Maryland TAP, we just transcribe it ourselves.  It doesn't take too long and we know we can get guarantee that it's going to be correct.
And you sign into your YouTube account, you have -- you find your file and you upload it.  And these are the specific instructions here, and this is also found on the website.  If you need information later, you can find it there.
What else to consider?  Hyperlinks, websites, e-mails.  You want to check -- check text and hyperlink color against background color of all the sites that you use to make sure there's plenty of high contrast.  You want to test your website in various contrast modes.  If you are using social media platforms professionally you want to include those social media links on your e-mail correspondence and on your website.  If your medium is paper, so if you've got paper brochures, instead of just placing the logos on there to indicate that you have a Facebook or Twitter page, you want to include the extension, so up here, we have the Facebook link and then the exact address for what our Facebook page is.  Same for MDTAP and MDTAP's Twitter account and our blog.
And this is a screenshot of what our website looks like in regular contrast.  Everything looks fine.  You can navigate it relatively easily.  And this is what it looks likes in high contrast.  So every once in a while to see what remains and what might need some work.  You can tell that there's a search field but you can't quite see where it is when we're looking at it in high contrast, but we know it's there because we have visual indication that says, you know, enter your search here and the little magnifying glass, so this is something to try just with any -- any websites that you're using to make sure that your information is accessible.
And then infographics and memes.  This is another big thing.  You see these all over the place.  The CDC put out an infographic called disability impacts all of us.  Infographics are these long documents that are essentially an image and got a lot of content included in it, usually gives you statistics of some sort, pieces of information.  So how do you make sure that that is fully accessible to your consumers?  The CDC made sure it was accessible.  They included three additional links when they posted their infographic.  And if you look at the right-hand top of the screen, you'll see those links are there.  One is to view the infographic in a larger platform.  One is to read the text version, so all of the content is provided in a text document.  Or you can access the PDF that is -- correctly with all the content.  Beyond having infographic posted on site that has a ton of information, they're making sure any consumers using any type of device, screen reader, keyboard, anything that isn't traditional, can access the content of that infographic.
Memes.  They're all over the place.  We see them all the time.  This one has an -- has from The Princess Bride, you keep saying accessibility.  I do not think this word means what you think it means.
So this is a meme that is floating around out there.  If you're sharing memes via your social networking site on a professional level, you want to make sure you caption the text and then you describe the content of the image, if need be.
A lot of times professionally we're not sharing memes but it happens.  So if you're doing so, you want to make sure whatever you're posting folks can access if they can't actually access the image itself.
And what are some alternative ways to access Facebook or Twitter?  There are different -- there are different platforms out there.  So for alternate to Facebook is Facely HD, which is an app for mobile devices.  It's supposed to be a little bit more accessible, although the app is mostly accessible in and of itself.  And M.facebook.com, a simplified format for Facebook.  If you look at the screenshot, this is Facebook.  But it loses all the clutter on the left-hand side and the right-hand side, so you don't see all the stuff on the left-hand side, talk about the other pages that you manage, or events coming up or anything like that.  On the right-hand side you don't see all your friends listed.  You just see the content section.
So this is one way to look at Facebook that is far more simplified, and some folks are using this primarily just because it's easier to process.
Easy Chirp is another option for Twitter.  It's a simplified interface.  It's accessible.  It works with older browsers.  It's just another way for folks to access Twitter that is, again, a more simplified version.  You lose a lot of the clutter that you would typically see in a traditional Twitter page.
This is Accessible YouTube.  That's what it's called.  Accessible YouTube.  And it's designed for users who are utilizing a mouse or switches.  It's not keyboard accessible.  But it is a simplified way of looking at YouTube.  Again, all of the clutter is gone.  Everything is right there in one quick screen, and so there's no additional clutter that distracts you.
And last but not least, a few other platforms that different organizations are using.  There's LinkedIn.  It is more keyboard accessible with improved navigation, for tabbing.  It has alt text options available.  There are realtime notifications that are available, via navigation of the keyboard.  And the -- it's like -- in that sense, it's pretty accessible, but it does require CAPTCHA signup, which is not accessible.  So -- not accessible to users with screen readers, at least.
And then Pinterest, which is a visual pinboard.  If you're familiar with Pinterest at all, you know it's essentially people posting images of things that they like or different genres of ideas, so you can look at beautiful cakes or 3D printed assistive technology, whatever, and get millions of visual ideas.
Most of the content in the alt tags on Pinterest are user comments or for the identification of users, so it's not -- the pins themselves are not tagged.  They're not descriptions necessarily of the item itself.
And it's not easy to navigate via the keyboard.  You can access some of the links.  You can move up and down, but sometimes you can't navigate from one pin to the next.  It's not a very useable platform in the assistive technology realm.  A lot of programs that use Pinterest to talk about different ways that you can make a tea at home, do-it-yourself ideas.  Unfortunately, a lot of these are not accessible to the users they're trying to share that information with.
And that is the end of my session.
If you have any questions, feel free to ask them now, or catch me later.
That's fine.
Yes.
>> Occasionally, I find something on Facebook that I really like.  Otherwise I just tolerate it.  Occasionally I find something I like, and I go back a couple hours later and it's gone.  How do you find it again when the algorithm takes it away --
>> Lori Markland:  I don't know.  Algorithms of Facebook, I don't understand them.  I guess it's best to try and remember who posted it.  If you can -- like if you can make note of that, and go back to their page and find it there.  But I know I see so much on Facebook that I want to go back and reference at a later point, like news articles, and then I can't figure it out.  Sometimes the best way to do it is just to go into Google and search what you think you read.
>> I'm glad we're all in this together.
>> I'm going to bring the microphone back to you.
>> I know blogs allow you to create a post and then delay actually sending it out.  Do Facebook or Twitter or any other social media platforms allow you to do that too?
>> Lori Markland:  With Twitter you can.  You can do it -- I'm drawing a blank now.  There's a Twitter -- that you can use to do that.  I think you can do it with Facebook as well, but I'm not entirely sure.
>> Carrie McGraw:  Other questions?  Oop, I'm coming.
>> What about blog posts?  I know that with Facebook you said it should stay as short as possible.  Is there an ideal length for blog posts?
>> Lori Markland:  I think with blog posts you can make them as long as you want, which is the beauty of blogs, unless you're using Tumblr, in which case you want to have shorter blog posts.  With blog posts you can pretty much make them as long as you want.
>> Carrie McGraw:  Any other questions?
Short pause.
>> Okay.  So I know the Technology Assistive Program, you know, can they provide it for transportation, like buses or trains, like I notice there's like accessibility laws.  When I'm going to get a ticket or buy a ticket, the communication just doesn't work.  I have to go through a booth.  I usually get the wrong thing.  And the bus driver comes and there's just -- I'm not able to communicate.
Sometimes they'll take me to the wrong place, get the wrong ticket.  And you know, is there any way that there could be some technical assistance provided for transportation?
>> Lori Markland:  I'm sure there is.  When it comes to like those immediate situations, there might be devices that are useful, something along those lines that's immediate to help folks communicate back and forth.  But that's a really good question.  And we have an assistive technology specialist on staff at Maryland TAP.  You can contact us and chat with her what might be an option when those situations arise.
>> So my question is, you showing something on the screen and I was writing this, I think I missed why you were showing it.  And it was dealing with high contrast, and you told us to test that out.  So I was trying to understand why we were testing the high contrast.
>> Lori Markland:  Sometimes when the contrast of a website changes, you lose certain pieces of information.  Suddenly you can't see it because of the color changes.  So what I'm saying is, amongst the many other things to think about when you're considering accessibility is looking at your website in high contrast to make sure that all of the links that are there and all of the content that's there also appears and is still accessible when you change the contrast of the site.
>> Carrie McGraw:  Do we have other questions?  Okay.  So how about a round of applause for Lori Markland?  Thank you very much.
[Applause]
Thank you, Lori.  That concludes our day today.  Thank you, everybody, for coming out.  We hope that you received a lot of good information.  Our transcript from the day will be posted to our website within the week.  So that will be available there, as well as Lori's PowerPoint presentation, which is actually up there right now, if you click on the ADA 26, on the bottom right of the page, along with some other accessibility items that we've already posted up.  So thank you very much for coming out.  Have a great rest of your day.  
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