Getting Started:
You want to work. Where

can you get help?

If you were in school until
you were 21-years-old - you
should probably start with
the Developmental

Disabilities Administration.

If you are being treated for a
mental health condition -
you should probably start
with the Mental Hygiene

Administration.

If the above statements do
not describe you - you
should probably start with
the Division of
Rehabilitation Services or
your local One-Stop Career

Center.

This fact sheet and others can be

found at www.mdeid.org

and www.mdworkforcepromise.org.

Questions?
Contact the Maryland
Department of Disabilities.

Supports and

Services

Developmental Disabilities Administration

The mission of the Developmental
Disabilities Administration (DDA) is to
provide leadership to assure the full
participation of individuals with
developmental disabilities and their
families in all aspects of community life.

What you can expect?

You will need to complete an eligibility
process. This process will include
completing an application and
participating in a face-to-face interview.
While there is a waiting list for many
services, individuals are encouraged to
apply. If you are found eligible and
money is available, you will develop a
services plan to meet your needs.

What services are provided?
The types of services offered by DDA

are family and individual supports,
community supported living
arrangements (CSLA), residential, day,
vocational and supported employment,
resource coordination, behavioral
support, summer programs, and
transportation. The services are pro-
vided through or by non-profit commu-
nity

providers.

Where to start?

To find the regional office that serves
your area, visit DDA’s website
(www.ddamaryland.org) and select the
Regional Offices link. If you do not have
access to the internet, see the contact
information for DDA in the resource
section of this fact sheet.

Mental Hygiene Administration

The mission of the Mental Hygiene
Administration (MHA) is to create and
manage a coordinated, comprehensive,
accessible, culturally sensitive, and age-
appropriate system of publicly funded
services and supports. The MHA is for
individuals who have psychiatric disorders
and in conjunction with stakeholders,
provide treatment and rehabilitation in
order to promote resiliency, health, and
recovery.

What you can expect?

You will need to complete an eligibility
process. If you are found eligible, you will
make a plan with your selected service
provider.

What services are provided?
The types of services included are 24 hour

www.mdod.maryland.gov

crisis help, hospitalization, outpatient
therapy, residential rehabilitation,
supported living, other community-
based outpatient mental health
services, residential treatment,
rehabilitation services, mobile
treatment, day treatment, and
supported employment.

Where to start?

To find a service provider in your
area, visit MHA'’s website
(www.dhmh.state.md.us/mha) and
select the Core Service Agencies
(CSA) link. If you do not have access
to the internet, see the contact infor-
mation for MHA in the resource sec-
tion of this fact sheet.



Division of Rehabilitation Services

The mission of the Division of Rehabilitation Services
(DORS) is to provide leadership and support in promoting
the employment, economic self-sufficiency, and
independence of individuals with disabilities.

What can you expect?

You will need to complete an eligibility process with
DORS. Individuals may be eligible for services if they
have a

physical or mental disability that affects their ability to get
or keep a job or live independently. If you are found
eligible, you and your counselor will develop a plan of
services to meet your needs.

You may be asked to give the following information:
Medical records that are related to your disability.

School or vocational training completion documents.

One-Stop Career Centers

The One-Stop Career Centers are places that have
many programs for training, education, and employment
under one roof.

What can you expect?

Most One-Stops offer workshops on interviewing, rés-
umé writing, and other career-related skills. You can also
look at job openings. Individuals can see current job
openings and find information about what skills and edu-
cation are needed for specific jobs. You may qualify to
receive

funding for training for a specific job.

Resources
Maryland Service Providers:

America’s Service Locator

(to locate your local One-Stop Career Center)
Voice: (877) 348-0502

TTY: (877) 348-0501

Website: www.servicelocator.org

Developmental Disabilities Administration (DDA)
Voice: (410) 767-5600 / (877) 463-3464
Website: www.ddamaryland.org

Maryland State Dept. of Education
Division of Rehabilitation Services (DORS)
Voice: (410) 554-9442/ (888) 554-0334
TTY: (410) 554-9411

Email: dors@maryland.gov

Website: www.dors.maryland.gov

Place and dates of past jobs.

What services are available?

DORS provides personalized support and employment services.
You may be eligible to choose from DORS programs and ser-
vices such as career decision making, counseling and referral,
vocational training, job search, placement and job-keeping
services, supported employment, assistive technology, medical
rehabilitation services, and other support services.

Where to start?

To find your local office, visit DORS website
(www.dors.state.md.us) and select the DORS locations link. If
you do not have access to the internet, see the contact informa-
tion for DORS in the resource section of this fact sheet.

What services are available?

Services vary at each One-Stop, but most centers offer all job
seekers easy entry to services such as job listings, referrals to
employers, and placement assistance. Other services that may be
available: career and skill assessments, senior services, youth
services, veteran services, and training services.

Where to start?

To find your local One-Stop Career Center, visit the America’s
Service Locater website (www.servicelocator.org). If you do not
have access to the internet, see the contact information for
America’s Service Locator in the resource section of this fact
sheet.

Behavioral Health Administration (BHA)
Voice: (410) 402-8300

TTY: (800) 735-2258 (MD Relay)
Website: www.bha.dhmh.maryland.gov

Additional Information:

Maryland Department of Disabilities
Voice/TTY: (410) 767-3660
Voice/TTY: (800) 637-4113

Email: mdod@mdod.state.md.us
Website: www.mdod.maryland.gov

This document was developed by the National Education Center at Way Station, Inc. with funds from the Medicaid Infrastructure Grant (CFDA 93.768) awarded by
Centers for Medicare & Medicaid Services. This document is available in alternate formats upon request.



	Supports and Services

	Work Matters

	Getting Started:
You want to work. Where can you get help? 

	If you were in school until you were 21-years-old - you should probably start with the Developmental 
Disabilities Administration. 

	If you are being treated for a mental health condition - you should probably start with the Mental Hygiene Administration. 

	If the above statements do not describe you - you should probably start with the Division of 
Rehabilitation Services or your local  One-Stop Career Center. 

	Developmental Disabilities Administration

	Mental Hygiene Administration

	Division of Rehabilitation Services

	One-Stop Career Centers

	Resources



<<

  /ASCII85EncodePages false

  /AllowTransparency false

  /AutoPositionEPSFiles true

  /AutoRotatePages /None

  /Binding /Left

  /CalGrayProfile (Dot Gain 20%)

  /CalRGBProfile (sRGB IEC61966-2.1)

  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)

  /sRGBProfile (sRGB IEC61966-2.1)

  /CannotEmbedFontPolicy /Error

  /CompatibilityLevel 1.4

  /CompressObjects /Tags

  /CompressPages true

  /ConvertImagesToIndexed true

  /PassThroughJPEGImages true

  /CreateJobTicket false

  /DefaultRenderingIntent /Default

  /DetectBlends true

  /DetectCurves 0.0000

  /ColorConversionStrategy /CMYK

  /DoThumbnails false

  /EmbedAllFonts true

  /EmbedOpenType false

  /ParseICCProfilesInComments true

  /EmbedJobOptions true

  /DSCReportingLevel 0

  /EmitDSCWarnings false

  /EndPage -1

  /ImageMemory 1048576

  /LockDistillerParams false

  /MaxSubsetPct 100

  /Optimize true

  /OPM 1

  /ParseDSCComments true

  /ParseDSCCommentsForDocInfo true

  /PreserveCopyPage true

  /PreserveDICMYKValues true

  /PreserveEPSInfo true

  /PreserveFlatness true

  /PreserveHalftoneInfo false

  /PreserveOPIComments true

  /PreserveOverprintSettings true

  /StartPage 1

  /SubsetFonts true

  /TransferFunctionInfo /Apply

  /UCRandBGInfo /Preserve

  /UsePrologue false

  /ColorSettingsFile ()

  /AlwaysEmbed [ true

  ]

  /NeverEmbed [ true

  ]

  /AntiAliasColorImages false

  /CropColorImages true

  /ColorImageMinResolution 300

  /ColorImageMinResolutionPolicy /OK

  /DownsampleColorImages true

  /ColorImageDownsampleType /Bicubic

  /ColorImageResolution 300

  /ColorImageDepth -1

  /ColorImageMinDownsampleDepth 1

  /ColorImageDownsampleThreshold 1.50000

  /EncodeColorImages true

  /ColorImageFilter /DCTEncode

  /AutoFilterColorImages true

  /ColorImageAutoFilterStrategy /JPEG

  /ColorACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /ColorImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000ColorACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000ColorImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasGrayImages false

  /CropGrayImages true

  /GrayImageMinResolution 300

  /GrayImageMinResolutionPolicy /OK

  /DownsampleGrayImages true

  /GrayImageDownsampleType /Bicubic

  /GrayImageResolution 300

  /GrayImageDepth -1

  /GrayImageMinDownsampleDepth 2

  /GrayImageDownsampleThreshold 1.50000

  /EncodeGrayImages true

  /GrayImageFilter /DCTEncode

  /AutoFilterGrayImages true

  /GrayImageAutoFilterStrategy /JPEG

  /GrayACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /GrayImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000GrayACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000GrayImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasMonoImages false

  /CropMonoImages true

  /MonoImageMinResolution 1200

  /MonoImageMinResolutionPolicy /OK

  /DownsampleMonoImages true

  /MonoImageDownsampleType /Bicubic

  /MonoImageResolution 1200

  /MonoImageDepth -1

  /MonoImageDownsampleThreshold 1.50000

  /EncodeMonoImages true

  /MonoImageFilter /CCITTFaxEncode

  /MonoImageDict <<

    /K -1

  >>

  /AllowPSXObjects false

  /CheckCompliance [

    /None

  ]

  /PDFX1aCheck false

  /PDFX3Check false

  /PDFXCompliantPDFOnly false

  /PDFXNoTrimBoxError true

  /PDFXTrimBoxToMediaBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXSetBleedBoxToMediaBox true

  /PDFXBleedBoxToTrimBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXOutputIntentProfile ()

  /PDFXOutputConditionIdentifier ()

  /PDFXOutputCondition ()

  /PDFXRegistryName ()

  /PDFXTrapped /False



  /CreateJDFFile false

  /Description <<



    /BGR <>

    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>

    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>

    /CZE <>

    /DAN <>

    /DEU <>

    /ESP <>

    /ETI <>

    /FRA <>

    /GRE <>



    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)

    /HUN <>

    /ITA <>

    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>

    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>

    /LTH <>

    /LVI <>

    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)

    /NOR <>

    /POL <>

    /PTB <>

    /RUM <>

    /RUS <>

    /SKY <>

    /SLV <>

    /SUO <>

    /SVE <>

    /TUR <>

    /UKR <>

    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)

  >>

  /Namespace [

    (Adobe)

    (Common)

    (1.0)

  ]

  /OtherNamespaces [

    <<

      /AsReaderSpreads false

      /CropImagesToFrames true

      /ErrorControl /WarnAndContinue

      /FlattenerIgnoreSpreadOverrides false

      /IncludeGuidesGrids false

      /IncludeNonPrinting false

      /IncludeSlug false

      /Namespace [

        (Adobe)

        (InDesign)

        (4.0)

      ]

      /OmitPlacedBitmaps false

      /OmitPlacedEPS false

      /OmitPlacedPDF false

      /SimulateOverprint /Legacy

    >>

    <<

      /AddBleedMarks false

      /AddColorBars false

      /AddCropMarks false

      /AddPageInfo false

      /AddRegMarks false

      /ConvertColors /ConvertToCMYK

      /DestinationProfileName ()

      /DestinationProfileSelector /DocumentCMYK

      /Downsample16BitImages true

      /FlattenerPreset <<

        /PresetSelector /MediumResolution

      >>

      /FormElements false

      /GenerateStructure false

      /IncludeBookmarks false

      /IncludeHyperlinks false

      /IncludeInteractive false

      /IncludeLayers false

      /IncludeProfiles false

      /MultimediaHandling /UseObjectSettings

      /Namespace [

        (Adobe)

        (CreativeSuite)

        (2.0)

      ]

      /PDFXOutputIntentProfileSelector /DocumentCMYK

      /PreserveEditing true

      /UntaggedCMYKHandling /LeaveUntagged

      /UntaggedRGBHandling /UseDocumentProfile

      /UseDocumentBleed false

    >>

  ]

>> setdistillerparams

<<

  /HWResolution [2400 2400]

  /PageSize [612.000 792.000]

>> setpagedevice



