Nebraska RFP Highlights
ABLE Program Task Force – August 17, 2015
General Requirements
· Nebraska is seeking proposals from qualified financial services companies who wish to provide investment, administrative, customer service, and marketing services.
· Can be provided by one firm or by a group of firms.
· Minimum qualifications for the firms:  at least $1.0 billion in assets under management, have been in business for at least five years, licensed, etc.
· Agreement is for five years, possibly up to seven years with renewals.
· Provider will be compensated solely through the fees collected from ABLE account owners and Contracting State account owners (Nebraska is willing to consider an enrollment fee and/or an account maintenance fee).
· Nebraska intends to use start-up funds, but reserves the right to charge an administrative fee on ABLE account holders in the future (seems like the administrator would act as a pass-through for collection of the fee).
· Mandatory annual audit, governor and legislature must receive the report.
Plan Features
· Ease of access and minimization of fees are top priorities.
· Should be structured to allow for ease of access for participants (assistive technology, person-first methods for communicating and marketing to individuals with disabilities).
· Any minimum contribution must “be of a minimal nature.”
· No maximum contribution other than the federal limit.
· Low expense ratios, potentially that decrease as assets in the program increase.
· Investment options should be structured to offer maximum flexibility.  Nebraska anticipates that the accounts will be used:
· To pay ordinary and routine expenses, requiring checking account/debit card functionality;
· To pay periodic expenses, requiring short-term investments; and
· To pay expenses anticipated at a later date, requiring a longer-term investing timeline.
· Investment strategy should, among other things, encourage participation by minimizing any required account balances or contribution levels.
Account Administration
· Minimum performance standards for account administration include: ADA compliant account access and servicing, availability of live customer service representatives for both sales and service, and account security procedures.
· Enrollment online and also by mail.


Customer Service
· Must have live customer service representatives 8:00 a.m. to 8:00 p.m. M-F.  Automated services and website must be available 24/7.
· Automated services are specified, including a database, reporting, monitoring, and basic account services.
· Includes minimum customer service level requirements (call abandonment rate, timeliness, check processing, financial/tax reporting etc.).
Policy Statement on Recordkeeping
· “It is the policy of the Nebraska ABLE Plan that ABLE plan participants certify that they will keep adequate records to meet the proposed Treasury Regulations § 1.529A-2(h)(1) but that there shall be no requirement that any of those records be presented to the Nebraska ABLE Program as a condition of participation in the Nebraska ABLE Program.”

